
 
 

 

Online therapy for adolescents with CFS/ME 
 

 

The problem:  
Most UK children with Chronic Fatigue Syndrome (CFS/ME) have no access to specialist treatment.  
 

 

   A potential solution: delivering therapy online 
   FITNET-NHS tests the delivery of specialist one-to-one home treatment via the Internet 
                                                           

        FITNET-NHS is the largest trial attempted in CFS/ME.  
 

 

All children in the trial are offered one of two treatments from a specialist at Bath RUH:  
                       -  FITNET-NHS, online Cognitive Behaviour Therapy (CBT)  
                       -  Activity Management delivered via Skype 
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“either way I know I’m gonna get some sort of treatment out 

of it, some benefit. […] which is better than nothing “ (child) 

“I liked the idea of it all being online, I think going to 

the appointments of different things can be difficult.  

Whereas this I can just do whenever I fancy.”   (child) 

“I think that was the other thing that kind of attracted me […] 

it was like well if it means that she hasn’t got to actually go 

anywhere then yeah obviously that’s beneficial“     (mother) 

Most children with CFS/ME in the UK  
have no access to specialist treatment. 

 

Results of within-trial pilot phase (first year of ongoing trial) 
83 (42% of 200 potentially eligible) children referred to Bath for treatment were re-
cruited, with half allocated online CBT (FITNET-NHS) and half Activity Management. 
All children and parents accepted their allocation. Only 10% (7 of the 72) three 
month follow up data sets and 7% (3 of the 45) six month follow up data sets due 
were lost to follow up twelve months into the trial.  
 
Qualitative results show parents and children were positive about taking part,      
particularly given the context of “absolutely no treatment” available. 
 

Initial conclusion (within-trial pilot): 
Delivering specialist treatment at home via the Internet seems feasible and                 
acceptable for children disabled by fatigue and their parents.  

 

Methods: 

• Normal clinical referral from UK GPs to specialist paediatric CFS/ME team at 

Bath Royal United  Hospital (RUH) via NHS e-referral Service 

• The Bath team conduct all research processes (no obligation), including 

online consent of eligible families (with Research Nurse telephone support) 

• Participants randomised to FITNET-NHS or Activity Management  treatment 

• Participants complete questionnaires at baseline and 3, 6 and 12 months 

post randomisation (online questionnaires) 

• Qualitative analysis of recruitment call recordings and participant interviews  

 

Aims/Objectives 
The in-pilot phase (year one) of the trial assessed feasibility and acceptability of 
recruiting children using online consent methods, and randomising to receive 
specialist treatment at home via the Internet. The full trial assesses effectiveness 
and cost-effectiveness of the trial treatments. 

www.bristol.ac.uk/fitnet-nhs   

Recruiting until May 2020 

GP clinical referral to Bath via NHS e-Referral Service 

http://www.bristol.ac.uk/fitnet-nhs/

